[TpnmepHast MHCTPYKUUS MO OOCNYKUBaHUIO
NHBaNMOoB U OpYyrmx MarioMoOUbHbIX
rpaxkgaH npwu noceLleHnm obpasoBaTeribHOr

yyYpeXaeHus

1. OBLLUME NMONOXEHUA

1.1. HacTosilas MHCTpYKLUUMA onpeaensieT npaBusa noBegeHUsa COTPYAHUKOB yupeXxaeHus
(opraHusauuun) npu npegocTaBneHUn ycnyr HBanuaam (MHbIM KaTeropuam
ManoMOOUNbHbIX Fpa)xaaH).

1.2. UuBanupg — NUL0, KOTOPOE UMeeT HapyLleHue 340POBbSA CO CTOUMKMM PacCTPOMCTBOM
¢hyHKLMIM opraHnama, obycnoBneHHoe 3aboneBaHMAMMU, NOCNeACTBUAMU TPAaBM UMK
nedekramun, npmBoasiLiee K OrpaHMYeHUI0 XXU3HeAeATeNIbHOCTU U Bbi3biBalollee
HeoO6XoQ4UMOCTb €ro couuarnbHOW 3alWmnTbl”.

ManomobunbHbie rpaxaaHe (M) — 3To noam ucnbiTbiBaroLWwme 3aTpyaHeHUs nNpum
camocCTosITeNIbHOM nepeaBMKEeHUU, NONTYYEeHUU ycrnyru, HeobxoamMmon nHdopmauum mnum
npu OpMeHTUPOBaAHNM B NPOCTPaAHCTBE (N0AN C BPEMEHHbLIM HapyLUeHUeM 340POBbA,
6epeMeHHble XEeHLWM HbI, N0AU CTapLIMX BO3pacToOB, NOAN C AETCKUMU KOSMAACKaMMU U T.N.).

1.3. UHcTpyKuma pa3paboTaHa B cooTBeTCTBUU ¢ DepiepanbHbIM 3aKOHOM OT 1 Aekabps
2014 roga N2 419-®3 «O BHeCceHUn N3MeHeHUn B OTAeNbHbIe 3aKOHOAATeNbHbIE aKTbl
Poccuinckon ®egepaumm no Bonpocam couuanbHON 3alWnTbl MHBanNnuaoB B CBA3MU C
patudmkaumen KoHBeHLUUN 0 npaBax MHBaNMaoBY.

1.4. UHCTpyKUuMA pa3paboTaHa B uensix obecneyeHns Aoctyna MHBanNuAoB K ycnyram m
006beKTam, Ha KOTOPbIX OHM NPeAoCTaBNAITCA, OKa3aHUA NpU 3TOM Heob6xoauMown
NOMOLLM, U MOXKET ObITb UCNOJIb30BaHa NP UHCTPYKTUPOBaHUN PabOTHUKOB yUYpeXxaeHumn
(opraHnsauun) nro6om cepbl AeATENBHOCTU, NPEeAOCTaBNAOLWMX YCIYrn HaceneHuro, a
TaKXXe Npu HenocpeACTBEHHOM OKa3aHuM yCryr MHBanugam.

1.5. TpeboBaHUsA K ypOBHIO NOAroTOBKU NepcoHana:

a) 3HaHue noHATMA «[locTynHas cpeaa Ans UHBanNMAoOB» U OCHOBHbLIX TpeboBaHUMN
AOCTYNHOCTU OOBLEKTOB U YCNyr Ansi MarioMOOUIbHbIX FpaXAaH; OCHOBHbIX BUAOB
ApPXUTEKTYPHbIX, MH(POPMALIMOHHbLIX U CUTYaLMOHHbIX 6apbepoB, NPEeNATCTBYHOLWMUX
nonyyeHuto ycnyr uHBanugamu (MIN) HapaBHe € ApyrMMu nuuamm, a Takke BO3MOXHbIX
crnocob6oB Nx yctpaHeHUs1 B 3aBUCMMOCTU OT KaTeropum MHBarNuaHoOCTH;

6) ocBeaOMITIEHHOCTb O NMepeyHe npefocTaBnsieMbIX yCnyr B opraHusauum; oopmax u
nopsake NnpegocTaBrfieHUs ycnyr (B opraHM3auum, Ha AOMY, 3NIEKTPOHHO U
OUCTAHLMOHHO);

B) MH(pOPMUPOBAHHOCTL O cneLnanbHOM (BcnomMmoraTesibHOM) 060pyaAoBaHuUU U
npucnocooGneHusax ansa UHBanNMAoB, UMEIOLMXCA B pacnopsiKeHUN yupexaeHus
(opraHnsauum), Hanu4uM gocTyna K HUM, NopsaKe UX IKcnnyatauum (BKnroyas
TpebGoBaHusA 6e30MacHOCTH);



r) O3HAaKOMI1eHue C NopAaaAKoOM 3BaKyaluuun rpaxgaH Ha 06'beKTe, B TOM 4yucne
ManomMoOUIbHbIX, B JKCTPEHHbLIX cny4dyasXx n ‘-Ipe3BbI‘-Ial7leIX cuTyauusx;

A) Hanu4ue paspaboTaHHbIX NpaBuUIl B3aMMOAENCTBUA COTPYAHUKOB yUYpexaeHus
(opranunsauumn) npm npeaocTaBneHUU ycnyr uHBanuay.

2. OBLUME NPABUJIA 3TUKETA

2.1. ObpalieHue K 4YenoBeKy: Npu BCTpe4ye obpalwjantecb C MHBaNMAoOM BEXNMBO U
yBaXuTeNnbHO, BNOJIHE eCTeCTBEHHO NoXaTb MHBanuay pyky. Koraa Bbl pasroBapuBaete ¢
MHBanuMaom nobon kaTeropum, obpawlanTecb HENOCPEACTBEHHO K HEMY, a He K
COMpoBOXAaKLeMy Unu cypaonepeBogvYuKy, KOTopble NPUCYTCTBYIOT NPU pasrosope.

2.2. ABeKBaTHOCTb U BEXJIMBOCTb: OTHOCUTECH K APYroMy 4enioBeKy, Kak K ce6e camomy,
TOYHO TaK XXe ero yBaxamte — v Torga okasaHue ycrnyru B yupexaeHuun (opraHmsauum) un
ob6uweHne 6yayT achpeKTUBHLIMM.

2.3. HasbiBanTe cebs n apyrux: Koraa Bbl BCTpeYaeTeCb C YesIloBEKOM, KOTOPbIN NJI0XO0
BUAOUT UM COBCEM He BUAUT, 06A3aTeNnbHO Ha3biBanTe cebs u Tex nogen, Kotopble
npuwnu ¢ Bamu. Ecnu y Bac o6wan 6ecena B rpynne, He 3abbiBanTe NOACHUTb, K KOMY B
OaHHbIA MOMEHT Bbl OOpallaeTecb, U Ha3BaTb Ceo6A.

2.4. MpegnoxeHue NOMOLM: €eCNy Bbl NpeanaraeTe NOMoLb, XOUTe, NOKa ee NPUMYT, a
3aTeM cnpalwiMBanTe, YTO M KaK Aenatb; Bcerga npegnaramte NnomMolb, €Crivi HYXKHO
OTKPbITb TSXXeNyl ABepb UM 0GONTU NpensTCTBMUE.

2.5. ObecneyeHne AOCTYNHOCTHU YCIyr: BCeraa fIMYHo y6exaantecb B JOCTYNMHOCTU MecCT,
rae npegycMOTPEHO OKa3aHue ycnyr U npueM rpaxaaH. 3apaHee NOMHTepecynuTeChb, Kakue
MOFYT BO3HUKHYTb NPo6ieMbl Unu 6apbepbl U Kak UX MOXHO YCTPaAHUTD.

2.6. O6palieHne C Kpecro-KONMACKON: MHBaNuaHasa KosnsiCka — 3TO YaCcTb HenMpuKacaemoro
NpPoOCTpaHCTBA YenoBeKa, KOTopbIn ee ncnonb3yet. He obnokaynBanTecb Ha Hee U He
Tonkamte. Hayatb KaTuTb KONsICKy 6e3 cornacusa MHBanupga — TO XXe caMoe, YTO CXBaTUTb
M NOHEeCTU YenoBeka 6e3 ero paspeweHus. Ecnu Bac nonpocunun nomoyb MHBanuay,
nepeaBUraroLLieMycs Ha KOnsicke, CHavarna katute ee megneHHo. Konsicka 6bicTpo
HabupaeT CKOPOCTb, U HEOXMOAHHbIN TONTYOK MOXET NPUBECTU K NOoTepe paBHOBeCHUS.

2.7. BHUMaTeNnbLHOCTb M TepnesIMBOCTb: KOraa Bbl pasroBapuBaeTe C YeNi0BeKOM,
MCNbITbIBaKOWWUM TPYOHOCTU B OGLLEHUM, CrylIaNTe ero BHMMaTenbHo. ByabTe
TepnenuBbl, XAUTe, KOrga YenoBek caM 3akoHYUT dpa3y. He nonpasnsanTe ero u He
AorosapuBanTe 3a Hero. MoBTopuUTe, YTO Bbl MOHAMNU, 3TO MOMOXET YeNIOBEeKY OTBeTUTb
BaM, a BaM — MOHSATb €ro.

2.8. PacnonoxeHue ana 6ecepbl: korga Bbl rOBOPUTE C YeNTIOBEKOM, NOSIb3YHLWUMCA
MHBaNUAHOW KONSICKOM UMK KOCTbINIAMU, PacnosioXUTECh TakK, YTOObLI Balluy U ero rnasa
Obinin HAa OAHOM YPOBHE, Toraa Bam GyaeT nerye pasroBapuBaTtb. PasroBapuBas ¢ Temu,
KTO MOXeT, YATaTb Mo rybam, pacnonoxurechb Tak, YTobbl Ha Bac nagan cBert, u Bac 6b1no
XOpPOLLO BUAHO.

2.9. MpuBneYyeHMe BHUMaHUA YernoBeKa: YTOObl NpUBNeYb BHUMaHue 4YenoBeKa, KOToOpbIn
NyOXO CAbILWWUT, NOMAaLUUTE eMy PYKOM UK noxsionante no nne4vy. CMoTpute eMy npsiMo B
rnasa u roBopuTe 4eTko, HO UMeNTe B BUMAY, YTO He BCe NI0AN, KOTOpbie NNOXO0 Chbiwar,
MOFyT YUTaTb No ry6am.



3. CONPOBOXAEHUE MHBANNOOB HA NMPUEME B YYPEXOEHUU (OPTAHU3ALIUW) U
NMPU OKA3AHUN UM YCIIYT

3.1. UuBanupam okasbiBaeTcAA Heobxoaumas nomollb Npu Bxoae B 3aaHue (Bbixoae m3
30aHuA), caave BepxHen oaexabl B rapaepo6b (monyvyeHMn u ogeBaHUM BepXHEN oaexabl).

3.2. B nepBoo4epeaHOM nopsgKke YTOYHAETCA, B KAKOW MOMOLLM HYXXOaeTCcA MHBanua,
Lernb noceleHus yuypexaeHnsa (opraHmsaumm), HeoO6XoANMMOCTb CONPOBOXAEHUS.

3.3. ina o6ecneyvyeHus fgocTtyna MHBanNuAoB K ycnyram cneumanucTty npu npmémve
MHBanuaa B yuypexaeHum (opraHusauumm) Heo6xoaumo:

a) pacckasaTtb MHBanuay o6 0CO6eHHOCTAX 3aaHUA yuYpexaeHus (opraHmsauumn):

— KOnnyecTBe 3TaXen; Hann4uum N ToB, NOPYYHEr, APYrMX NPUCNOCOONeHNA 1
YCTPOMCTB Al UHBaNMAoB NPUMEHUTENbHO K ero (hyHKUMOHaNbHbIM OrPaHUYeHUAM;
pacnonoXeHMn CaHUTapPHbIX KOMHAT, BO3MOXHbIX NPEeNATCTBUAX Ha NYTU U T.4.;

— HeobXxoaUMbIX ANA OKa3aHUsA yCnyrn CTPYKTYpPHbIX noapasaeneHnAaxX yupexaeHus
(opraHnsauum) n mectax ux pacrnosioXXeHusi B 34aHUU, B KAKOM KabuHeTe N K KoMy
o6paTUTbCA NO BONpocam, KOTOpbie MOryT BO3HUKHYTb B X0Ae NpeaocTaBlieHUs1 yCnyru;

6) Nno3HaKOMUTbL MHBaNMAa co BCeMu crneymanmcramMmm, 3agencTBoBaHHbIMK B paboTte ¢
HUM, NINYHO, NpPeAcTaBUB No haMUNIuN, MMEHU N OTYECTBY cneuuanucTa u MHBanuga apyr
apyry. UHcpopmunpoBaTb, K KOMY OH AOTKEH 0OPaTUTLCA BO BCEX Clly4asaX BO3HUKAKOLWMNX
3aTpyAHEHUMN.

B) NPY OKa3aHUM ycnyru B y4pexaeHUn YETKO pa3bACHUTbL rpacduk okasaHusa ycnyru
(BblAATHL pacnucaHue npuvemMa rpaxaaH, 3anucaTtb Ha JIMCT BPeMsi U MeCTO OKa3aHus
ycnyru v T.4.); ykasaTb MecTo €€ npoBefieH1A (NoKa3aTb HYXXHbIA KabuHeT),
aKueHTUpoBaB BHUMaHWe Ha NYTb NO y4YpexaAeHUIo OT Bxoaa Ao KabuHeTta, npu
HeobXoAMMOCTU CONPOBOAUTL A0 MecTa OKa3aHusi yCIyru.

r) obecne4ynTb AONYCK B 34aHMe COb6aKuM-noBoAbIPA, CONpPOBOXAAKLWeNn MHBanmaa no
3peHMuIo.

3.4. Oco6eHHOCTHU OOLEHNA C MHBanNnua4aMmu, UMeLWUMN HapyLUeHne 3peHNa unm
He3pAYMMMU:

— Oka3sbiBasi CBOKO NOMOLLb He3pAYeMy YesioBeKy, HanpaBnsinTe ero, He CTUCKMBas ero
PYKY, MauTe TakK, Kak Bbl 00bI4YHO xoauTe. He Hy)XXHO XBaTaTb CNenoro YenoBeka U TawmTb
ero 3a cob6oun. Ecnu Bbl 3aMeTUNU, 4TO HE3PAYMK YeNoBeK COuNca ¢ mapLupyTa, He
ynpaBnsanTe ero ABMXXEHMEM Ha pacCTOAHUM, NnogonanTe U NOMOruTe BblOpaTbCA Ha
HYXHbIN NYTb.

— OnuwuTe KpaTKo, rae Bbl HaxoauTechb. MpepgynpexaanTe o NPeNATCTBUAX: CTYNEHSX,
nyxax, smax, HU3KUX NpuToniokax, Tpyoax u 1.n. Ucnonb3ynte dpasbl, XxapakTepusyrowme
LBeT, pacCTosiHue, OKpYXXaloLlyto 06CTaHOBKY.

— He kxomaHaynTe, He TporanTe U He UrpamtTe ¢ cobakom-noBoAbIpEM.

— Ecnu Bbl co6upaeTech YnTaTh He3psiueMy YenoBeKy, CHayana npeaynpegure ero o6
aTom. loBopuTe 06bIYHLIM ronocoM. Koraa He3psiuMii YenoBeK OONXEeH nognucaTb



AOKYMEHT, NpouYnTanTe ero o6s3artenbHO NONHOCTLIO. MHBanuAHOCTL He ocBoGOXAaeT
crnenoro YyerioBeka oT OTBETCTBEHHOCTU, 0OYCNOBNEHHON 3aKOHOA4ATEeNNIbCTBOM.

— Korga Bbl Nnpegnaraete He3pAYeMy YesloBeKy CeCTb, He ycaknBauTe ero, a HanpaBbTe
€ro pyKy Ha CNMHKY CTyna unum noanokoTHuK. He BoauTe no noBepxXHOCTU €ro pyky, a
haute eMy BO3MOXHOCTb CBOGOAHO noTporatb npegmer.

— Korpa Bbl obuaeTechb ¢ rpynnowv He3psivuux nogeun, He 3abbiBanTe Kaxabin pas
Ha3bIBaTb TOro, K KOMy Bbl OOpaljaeTech.

— He 3acTtaBnsanTe Bawero cobecegHuka oopawarbca B NyCTOTY: €Cnu Bbl
nepemMeljaetecb, npeaynpeauTe ero o6 aTom.

— U3berante pacnnbiBYaTbIX onpeaeneHnin 1 UHCTPYKL UK, KOTOpble O0bLIYHO
CONpPOBOXAAKTCA XXecTaMn, CTapanTecb ObITb TOYHLIMU B OnpeaeneHusXx.

— OkasbiBasi NOMOLUb He3psA4YeMy, ABUramTeCb He TOPONACh, U NPU CNyCKe Unu nogbeme
no cTyneHbKam BeauTe He3psiyero nepneHaMKynspHo kK HUM. He genante pbIBKOB, pe3KnX
ABUXEHUN, npeaynpexaanTte o NpPenATCTBUAX.

3.5. OcobeHHOCTAMMU OOLLIEHUS C UHBaNMgamMmm, MMeLWMMIN HapyLleHue cnyxa:

— PasroBapuBasi C 4erl0BEKOM, Y KOTOPOIro NMIOXOW CryX, CMOTPUTE NPSIMO Ha Hero. He
3aTeMHAINTe CBOe NIULIO U He 3aropaXxuBanTe ero pykamum, BOJiocamMmu Unm KakumMum-To
npeamMeTamu. Baw cobeceaHuK AoMKeH MMeTb BO3MOXHOCTbL CleAuTb 3a BblipaXXeHuem
BalLero nuua.

— CyLwiecTByeT HeCKOJIbKO TUMOB M CTeneHeun rmyxoTbl. COOTBETCTBEHHO, CyLiecTByeT
MHOIro cnoco60oB O6LWeHUs ¢ NAbLMU, KOTOpPbIe NNOXO0 chnbiwaTt. Ecnu Bbl He 3HaeTe,
KaKoWn npepnoyecTb, cnpocute y HUX. Hekotopblie nogn MoryT cnblwaTtb, HO
BOCNPUHUMAIKOT OTAENbHbIE 3BYKU HenpaBuibHO. B aTomM cnyvyae roBopute 6onee rpomMko
M YeTKO, noabupas noaxoasaLwmMn yposeHb. B apyrom cnyyae noHago6muTcs nuwb CHU3UTL
BbICOTY royioca, Tak Kak 4efioBeK yTpaTus CnocobHOCTbL BOCNPUHUMATb BbICOKME
4YacToThl.

— Y1006bI npuenevyb BHMMaHue 4yernoBeka, KOTOprﬁ nnoxo CNbIWNT, HAa30BUTE ero no
nMmMmeHu. Ecnu oTBeTa HeT, MOXHO crierka TPOHYTb YeJrioBeKa UIin XXe nomMmaxaTtb pYKOﬁ.

— FoBopuTe ACHO N pOBHO. He HYXKHO M3NnLWHe nog4YepKUBaThb YTO-T0. Kpnyartb, 0co6eHHO
B yXO, He Hafo.

— Ecnu Bac npocAT NOBTOPUTL 4YTO-TO, Nonpobynte nepedpasmpoBaTb CBOe
npeanoxeHune. Ucnonb3ynTe xecTbl. Yoegutecb, 4To Bac noHANU. He ctecHanTecb
CNpoCUTb, NOHAN N Bac cobecenHuK.

— Ecnu BbI coobLwaeTe nHhopmaumio, KoTopasi BKNnrovaeT B cedsi HOomep, TeEXHUYEeCKUM
WUInn Apyrom CroXHbii TePMUH, agpec, HanuwuTe ee, coodwmTe no cpakcy unu
3NEeKTPOHHOM NoYTe, UK NOLIM APYrMM CNOCO6OM, HO TakK, YTOObLI OHa Oblina TOYHO
NOHATA.

— Ecnu cyuecTByOT TPYAHOCTU NPU YCTHOM 06LeHun, cnpocuTe, He 6yaeT nu npouye
nepenucbIBaTbCA.
— He 3abbiBanTe 0 cpene, KoTopas Bac okpyxaeT. B 6onbLmnx nnu MHoronogHbIxX



nomMeLeHNAX TPYAHO o0WwaTbCA C NAbMU, KOTOpPbIE NJIOXO0 chnbliwaT. FipKkoe conHue unu
TeHb TOXe MOryT ObITb 6apbLepamu.

— OyeHb YacTo rnyxuve AU UCNONb3YIOT A3bIK XXecToB. Ecnu Bbl obwaetech 4Yepes
nepeBoA4MKa, He 3abyabTe, 4TO oOpallaTLCA HAA0 HeNOCPeACTBEHHO K cobeceaHuUKy, a

He K nepeBOAYMUKY.

— He Bce nioau, KoTopble NNOXO ChnbIwaT, MOTyT YuTaTtb No ryéam. Bam ny4we Bcero
cnpocutb 06 3TOM Npu nepBon BcTpeye. Ecnu Baw cobecegHmnk obnagaeT aTum
HaBbIKOM, HYXXHO COOGNOAaTbh HECKONbKO BaXXHbIX npaBun. NNoMHUTe, YTO TONbLKO TpU U3
AEeCATU CNOB XOPOLUO NPOYMTbLIBAOTCH.

— HyxHO cmoTpeTb B nuuo cobeceaHUKy U rOBOPUTb ICHO U MeAJIeHHO, UCMNOoNb30BaTb
npocTble hpasbl U u3beratb HeCyLEeCTBEHHbIX CMOB; UCNOMb30BaTh BbipaXeHue nuua,
XeCTbl, TeNIOABUXEHUSA, €CNN XOTUTE NOAYEPKHYTb UM NPOACHUTb CMbICIT CKa3aHHOro.
3.6. Buabl 6apbepoB npu okasaHuu ycnyr MHBanmaam

OcHOBHbIEe KaTeropuu
MaAOMOOMABHbBIX rpadKAaH

3Hauumble 6apbepbl OKPY)XalOLEN CPeAb] (AN YueTa U YCTpaHeHUs
Ha o6bekTe)

I/IHBaJII/IIlbI, nepeaABUrarouecs

Ha KPECJI0-KOJACKaX

Bbicokue moporu, cryneiu. OTrcyrcrBue nNopy4Hei,
HapylleHHe UX BbICOTHI.

HepoBHoe, ck0JIb3K0€ U MATKOE (¢ BLICOKMM BOPCOM,
KPYIHOHACBIITHOE U NPoYee) MOKPbITHE.

HenpaBuwjibHO ycTaHOB/IEHHbIE NAHAYCHI, OTCYTCTBHE CKATOB.
¥Y3kue ABepHbIe NPOeMbl U KOPHIOPHI.

HeananTupoBaHHbIe CAHUTAPHbIE KOMHATBI.

OTcyTcTBHE MeCTa I Pa3BOPOTA B MOMeEIEHUsIX.

Boicokoe pacnosioskeHne HHGOPMALUM HA CTOMKAX M CTEHIAX.

NuBanuapl ¢ mopakeHueM
HMKHUX KOHEYHOCTel
(Mcnosb3youe TpOCTH,

KOCTBLJIH, ONIOPHI)

Bbicokne moporu, CTyneHu.
HepoBHoe u cko/ib3K0€ MOKPbITHE.
HenpaBujibHO ycTaHOBJIeHHBbIE TAHAYCbl. OTCYTCTBHE MOPYYHEH.

OTcyTCTBI/Ie MECT OTAbIXa HA ITYTHU IBUKCHHUS.

HNuBaauabl ¢ nopaxkeHuem

BEPXHHUX KOHEYHOCTel

TpyaHocTH B OTKPBIBAHMH ABepeil.
TpyaHoCcTH B 10/1b30BAHMH BBIKJIKYATEIAMHA, KPAaHAMH M JP.
HeB03MOKHOCTBD, CJIOKHOCTH B HAIIMCAHUHU TEKCTOB.

HNHble orpaHnYeHus NeHCTBUSA PYKaMH.

Cienble 1 cJIa00BUAAIIHE

HHBAJUbI

IIperpanbl Ha myTH ABUKEeHHS (KOJOHHBI, TYMObI, CTOIKH M IIpoYee).
Crtynenm, 0co00eHHO pa3HOl reoMeTprH, 0e3 IBETOBOr0, TAKTHJILHOIO
0003HaYeHMS.

OTcyTcTBHE KOHTPACTHOM M TAKTWIbHON HHGOPMALNM U YKa3aTeJei.
OrcyrcrBre HHGPOPMAIMOHHBIX Ta0INYeK, BBINOJHEHHBIX

mpudrTom bpaiiis.

OTcyTcTBHE OPYYHEll, MHBIX HATIPABJISIIOIIUX.




Heopranu3zoBaHHOCTH 10CTYNIa HA 00BEKT M MECTA OKHIAHUS COOAKU-
NMPOBOIHHUKA.
OTtcyrcTBHe ny0aupyronieil 3ByK0Boi HH(pOPMAIIUU NIPH IKCTPEHHbIX

caydasix.

I'nyxue u cradocabimamme OTcyTcTBHE M HEAOCTATOYHOCTD 3pUTEIbLHOM HHpOpManuM.
OTtcyrcTBHe cypao — u THQJIOCYPAOTIEPEeBOA U MIePEeBOIYHKA.
Ot1cyrcTBHE Ay AHOKOHTYPA, MHAYKIMOHHBIX MeTeb.
JIeKTPOMATrHUTHbIE TIOMEXH.

HNuble nHGopMannoHHble 0apbepbl U 0TCYTCTBHE Ay0aupyromei

CBETOBOM HH(OPMALMH NPU YPE3BBIYANHBIX CUTyallUAX.

NuBanuabl ¢ 0COOCHHOCTAMH OTtcyrcTBHe (HEIOCTATOYHOCTDH) MOHATHOM HHpopMannu,
HHTE/UIEKTYAJIbHOI0 Pa3BUTHSL | HH(OPMAIMH HA POCTOM sI3bIKe.

OTcyTCcTBHE OrPaKIEHUI ONACHBIX MECT.

TpyaHocTH OpMEHTAIMN NPU HEOJHO3HAYHOCTH HH(OPMALIMH.

Heopranu3zoBaHHOCTH CONPOBOXKIAEHNSI HA 00beKTe.

Aa2opumm oka3aHua cumyamueéHoil nomMowu

uHeaAudam PA3/TUMHBLLX nameeopuii
OCHOBHBIE KOJTbI KATETOPHH HHBAJIM/IOB, HY)KJTAFOIITUXCA B CUTYAITHOHHOH
ITOMOIIH:
*K0o0 «B» — uHgaaud nepedguzaemcs 8 xoasicke (Hyx#coaemcsi 8 NnoMOWU NOCMOPOHHUX AUY

(nepconana) npu nepedsudxceHuu sHe doma).

*Ko0 «C» — unsaaud caenoil u caabosudswuil oepaHuveH 8 opuenmauyuu (Hyxcoaemcs 6
nomowu (conposoxcoerue) nocmopoHHux auy (nepcoHana) He ooma).

*Ko00 «E» — unsaaud ozpaHuueH 8 camoobcayxcusaruu (be3pyxuii 1ubo He deticmayem pykami,
HYycdaemcest 8 NOMOWU NOCMOPOHHUX AUl (nepcoHana) 8 camoobeayicusaHuu u Opyaux pYuUHslxX
deticmeusx eHe doma).

*Ko0 «K» — uneaaud caeno2ayxoil, 3Ha4HUmMeAbHo 02paHuyveH 8 opueHmauvuu (Hyxcdaemcs 8
CONpPoBOMNCOEHUU AUYOM  OCYWeCcmeAsowuM nomowb 6He domMa; npu @HoOpManbHbIX
83AUMOOMHOUWEHUSX 8He doMA HYXcoaemcs 8 ycayzax mugdaocypoonepesoouxa).

*Ko0 «M» — uneaaud a2ayxoHemoil uau 2ayxou (npu ¢opmanvHbIX 83AUMOOMHOUEHUSIX 8He
doma Hyxcoaemces 8 ycayaax cypoonepesooHuxa).

K00 «H» — uHsaauo oepaHuyieH 8 obueHuU u KOHmpo.ae 3a ceoum nogedeHuem (cocmasasom
UHBANUOBL C 8bIPAXdceHHbIMU (Tsiceble Npob.aeMbl) HAPYLWEeHUAMU YMCMBEHHbIX PYHKUULL).

B ueasx oOecneueHusn ycaosuit 0aa OecnpenamcmeeHHo20 docmyna 6 JJOY
UHBANUO08, HYHCOIWUXCA 8 CUMYAUUOHHOU NOMOWU HEOOX00UMO odecneuums:
1.Bvidenenue Ha cmosHke — yupexcOeHUs — CNeyuanbHblX NAPKOBOUHbIX Mecm 048
asmompaHcnopma uHeaaudos;

2.060pydosaHue 30aHuil u coopyxceHuil anemeHmamu docmynHocmu (namdycvl, NOPYUHU,
NnodseMHUKU, WUPOKUe O08epHble NpoeMbvl, KHONKA 6bl308a nepcoHara u opyaue) 8




coomeemcmeuu ¢ OelicmeylWUMU  HOPMAMUBHO-NPABOBbIMU  akmamu 8  cgepe
2padocmpoumenvHoll NoAUMUKU;

3.060pydosaHue anemeHmamu 00OCMYNHOCMU 30H OKA3AHUS YCAY2, CAHUMAPHO-2UUEHUHEeCKUX
nomeweHulil;

4.Haauuue 6 yupexcleHuu mexHUUeCKuUxX cpeocme peabuaumauuu, no360AHUUX
nepedguzamuvc 8He U SHYMpuU 30aHus (Kpecao-KoafucKa, X00YHKU, NodseMHOoe 2YCeHUUHOe
ycmpoticmaeo).

B mom uucae 6 coomeemcmaeuu ¢ Kooamu:

*K00 «B» — Haauuue 8xo0H020 naHdyca, WupoxKo2o 08epHO20 Npoema npu 8xode 8 yupexcoeHue,
nodseMHUKA 8HYMPU YyupexcoeHus 048 docmyna uHBaAudo8 HA KOSCKe HA 8MOopou amaji,
WUPOKUX 08ePHBIX NPOEMO8 Npu 8x00e 8 KabUHembl YupexrcoeHUS.

K00 «E» — 000pydosatiie wupoKumu 08epHbIMU pyukamu deepeil 8X00HbLX 2pynn, a makdice
deepell nomeweHuil 30amuil (coopyicenuil), socmpebosaHHbiMu uHearudamu. OcHauleHue
MmyanemHusvlX KOMHAM  CneyuanbHbiM  000pydosaHuem O0A8  UHBAAUOOB8:  HOMNCHHIM
agmomMamuyueckum cnYckom 800bl 8 HANOAbHBIX HAULAX, CEHCOPHBIM cMecumenem 04 paKosuH,
CeHCOPHOIL CYWUNKOTL 015 PYK.

5.Haauvue Hapyx#cHotl uHPopmauuu o0 00CmMynHOCmu yupercoeHus.

B mom uucae 8 coomeemcemaeuu ¢ kooamu:

*K00 «B» — Haauuue 8 yupexceHuu Hadnucell 8 necxkouumaemotl u NOHAMHOU gopme, 8 M.U.
HA UHPOPMAUUOHHBLX CMEHOAX, C Yuemom ux 00CmynHocmu 041 UH8ANUO08-KOASACOUHUKOB.
K00 «C» — dybauposaHue sHympu yupexcoenus uHgopmauuu bpaiinreposckum mexkcmom oo
0Ka3bl8AEMbIX YCAY2aX.

*Ko0 «M» — Haauuue nNucCbMeHHOU UHPOpmayuu 06 O0KaA3bIBAEMbIX YCAY2axX 6HYmMpu
yupeicoeHus, ycayau cypoonepesood.

eiicmeusa omeemcmeeHH020 NepcoHaNa NPpu OKA3aHUU CUMYAYUOHHOU NOMOWU 6
coomeemcmaeuu ¢ Kooamu kame20puil UHeaMUOHOCMU:

1. CumyayuoHHas NOMoOWb UHEAAUJY C KOOOM «B».

OmeemcmeeHHOe AuYo 3a ecmpeuy uneaauda e [0OY no moHumopy sudeoHabarodeHus
gudum nocemumens ¢ o2paHuieHuem nepedguxceHus (Ha Koaacke, KOCMbLASAX).

-Bvixooum Ha yauuy, omkpwulieaem 8xo0Hwvle d08epu.

-HHeaaudy Ha KoAACKe, KOCMbLIAX 0KA3bleaem nomMoub npu 8xooe 8 30aHue.

-Ymounsem, 8 kaxoil nomowu HYx*coaemcs nocemumenb, Ueab NOCeUeHUs.

-Ecau nocemumend yuacmesyem 8 Meponpusimuu, nposoouMom 8 yupexrcoeHuu, conposoxcoaem
Jdo mecma.

-Coobwaem 3asedyrowell 0 noceweHuU nocemumens ¢ 02paHuveHuem nepedsuitceHUs.
-Oxa3wvlearm nomowb npu 00edaHul U pa3oesaHulU.

-ITo oxoHuaHUU Meponpusmus conposoxcdaem nocemumens 0o 8bxo0da.

-IIpu Heobxodumocmu okaswvleaem NOMowd NPuU noceweHulU myaasema.

-Oxasvleaem nomowb npu 8blxode u3 30aHu.

IIpu o6weHuu ¢ AVObLMU, UCNBIMBIBANVWUMU MPYOIHOCMU NPU NepedsudceHuU
HEe00X00UMO NOMHUMDb:

» HHBaaudHas KoasCKa — HeNpuKoCHOB8eHHOe NpocmpaHcmaeo weaosexka. He obaokauusaiimecs
Ha Hee, He Mo.aKaiime, He Kaadume Ha Hee Ho2u 6e3 paspeweHusn. Hauams kamumow koascky 6e3
coanacus uHeaauda — Mo xce camoe, HImo cxeamums U NOHecmu ueaoeexa 6e3 e2o paspeweHus.
*Bcezda cnpawusaiime, HY#cHa AU NOMOWb, npexcde uem okasams ee. Ilpedaazaiime nomowpw,
ecAU HYHCHO OMKPBLIMDb MAKHceAY10 08epb UAU NPOUMU NO KOBPY € OAUHHBIM 80PCOM.

«Ecau Bawe npedaoiceHue 0 nomowju NPuUHAMO, Cnpocume, 4mMo HY*CHO deaambv, U Yemko
caedytime UHCMPYKUUIM.



« Ecau Bam pa3pewunu nepedguzams KOASACKY, CHAUana kamume ee medneHHo. Koasicka 6bicmpo
Habupaem cKOPOCMb, U HEOHCUOAHHDBIL MOAUOK MOXHCem npusecmnu kK nomepe pasHosecus.
*Bcezda auuno ybexcdailimech 8 docmynHocmu mecm, 20e 3aANAAHUPOBAHBL MepONPUSMuUSl.
3apaHee nounmepecyiimecs, Kakue mMo2ym B03HUKHYMb Npobaemvl uau 6apvepvl U KAk ux
MOMNCHO YCMPaHUMb.

«He Hado xaonamsv yenosexka, Haxo0aue2ocs 8 UHBANUJHOT KOASCKe, N0 CNUHe WAU NO Naevy.

« Ecau 803M024cHO, pacnoaoxcumecsh mak, wimoobwlt sawiu auya 6vLau Ha 00HoM yposHe. H3bezaiime
No0ceHUs, NPpU KOMopom Bawemy cobecedHUKY HYHCHO 3anpoKudbleams 20408Y.

«Ecau cywecmsyrom apxumexkmypHvle 6apbvepsl, npedynpedume 0 HUX, Ymobbl Hea08ex umen
803MOMCHOCMb NPUHUMAIMb PelleHUs 3apaHee.

«Kax npasuno, y nrdeil, umerowiux mpyoHocmu npu nepedsudixceHuu, Hem npob.1em co 3peHuem,
CAYXOM U NOHUMAHUEM.

«Heobxodumocms noab308amuvCst UHBAAUOHOU KOASICKOU — 2mMo Hempazedus, a cnocob
c80000H020 (ecau Hem apxumexmypHbsix bapvepos) nepedsudiceHus. Ecmb atodu, noav3yrowiuecs
UHBANUJHOT KONACKOLL, KOMOPble He Ympamuau cnocobHocmu xo0ums u Mo2ym nepeosu2amscs
c nomowpro kocmvLrei, mpocmu u m.n. Koascku oHu ucnoawv3yrom 048 mozo, umobwl
AKOHOMUMb CUABL U Oblcmpee nepedsu2amsCsi.

2. CumyayuoHHAA NOMOWb UHBAAUJY € KOOOM «C».

omeemcmaeeHHoe AUYyo 3a ecmpeuwy uneaauda 8 /[0Yno moHumopy sudeoHabarodeHus
sudum nocemuimens ¢ o2paHudeHuem nepedsudceHusl.

-Bcmpeuaem caenozo uneaauda Ha yauue (Ha 8xode 8 30aHue).

-Omxpbleaem 8xo0Hble 08epu.

-ITomozaem sotimu 8 30aHue.

-bepem nayuenma nod aokomw u conposoxcdaem 0o 3asedyroweti /[OY.

-Oxasvleaem nomowb npu 8blxode u3 30aHu.

-BuiacHsiem yeav, npuuuHy noceweHus.

-IIpu Heobxodumocmu 3Haxomum co ecemu Hadnucsmu 8 /[OY.

-Conpogoxcoaem 0o mecma npogedeHUs: MepONPUSAMuUSL.

-Oxa3svlearm nomows Npu OpUEeHMAYUU 8 NOMEWEHUAX YUPeHCOeHUS.

-ITomozarom npu odegsaHuu u pazoesaHuul.

-[Ilpu  HeobXoOuMOCMU  KOHCYAbMAUUU CNeyuaaucma, conposoxcoaem uHeaauda 8
nepeodsudceHuu no kabuxemam, npuodepxcusasn e20 noo A0KOMb.

-[To oKoOHuUaHUU MeponpusMUA CONPOBOHcOaem npu nepedsurceHuuU 00 8bLX00A.

IIpu obweHuu ¢ He3paAUUMU AMMOO0BMU UAU AI00bBMU, UMEIOWUMU NA0X0e 3PeHue
HEe00X00UMO NOMHUMDb:

«Hapywenue 3peHus umeem mHo2o cmeneHell. IToanocmyvio caenvix arodell 8ce2o oxono 10%,
0CMAanbHble UMENT 0CMamoyvHoe 3peHue, MO2ym pasaudams céem U MmeHbsb, uHo20a ysem u
ouepmaHua npedmema. Y ooHux caaboe nepugepuueckoe 3peHue, y opyaux — caaboe npsamoe
npu xopowem nepugpepuveckom. Bce amo nado eviacHums u yuumslieams npu obweHuU.
«IIpednazas c8or nomows, Hanpasasilme ueno8exa, He cmuckusaiime e2o0 pyky, udume max,
Kax bl 06b1uHO xo0ume. He HYM#CHO X8amamb cAeno20 4eaoseka U mawjuims e2o0 3a cobotl.
«Obpawatimecs ¢ cobakamu-no8ooObIPAMU He MAK, KAK C 00bIMHbIMU OOMAUHUMU HCUBOTITHBIMU.
He xomaHdyiime, He mpoeaiime u He uepatime c cobaxoii-nosoovblpem.

«Ecau ebl cobupaemech uumamp He3paueMmy uenoseky, cHauaaa npedynpeoume o6 3mMoM.
TI'osopume HopmaavHbiM 2010com. He nponyckaiime uHgopmauyuro, ecau eac ob amom He
nonpocsm.

«Ecau amo eadcHoe nucbmo uau 0OKYMeHIm, He HYM#CHO 045 ybedumeavHocmu dasambs e20
nompozams. IIpu amom He 3ameHsiime umeHue nepeckazom. Koeda Heapsiiuil uenosex 0onxceH



noonucams 0OKYymeHm, npodumatime ez2o obsz3amenvHo. HHeaarudHocmbs He ocgobocdaem
C/1en020 uen08exa om omeemcmaeeHHOCmu, 06Yyca08.1eHHOU OOKYMEHMOM.

«Bceeda obpawaiimecs HenocpedCMB8eHHO K 1en08ekxy, 0adce ecau OH 8ac He 8uduUM, a He K e20
3pauemy KOMNAaHbLOHY.

*Bcezda Haswieailme cebs u npedcmasasniime opyaux cobeceOHUKO8, A MAKi#ce OCMAAbHbIX
npucymemasyrowux. Ecau bl xomume noxams pyKy, ckaxcume ob 3mom.

«Ko20da vt npedaazaeme He3psueMy Hen08eKy cecmb, He ycaxcusaiime e2o, a HANPAsbmMe pyYyKy
Ha cnuHky cmy.aa uau nodaokomuukx. He godume no nosepxHocmu e2o pyky, a daiime emy
803MOCHOCMb c80000HO nompozams npedmem. Ecau 8ac nonpocuau nomous 83amv kakou-mo
npedmem, He caedyem msaHYmMsb KUCMb C1eno20 K npedmemy u bpams e20 pykoil amom npeomem.
«Kozda evl obwaemecs ¢ epynnoil He3pavux awdell, He 3abvieaiime Kax3covlil pa3 HA3bIBANb
mozo, K KoMy 8bl obpaujaemecs.

«He 3acmasasiime sawezo cobecedHuka sewams 8 NYCmMomy: ecau 8bl nepemewjaemecs,
npedynpedume ezo.

«BnoaxHe HOPMaabHO Ynompebasmbv CA080 «cmMompembv». JINs He3paue20 uenoseka amo
o3Hauaem «gudems pyKamu», 0C3amb.

«l3bezaiime  pacnavieuamvlx  onpedeneHuill U  UHCMPYKUuil, Komopvle  OObIYHO
CONPOo80HCOAIOMCA HeeCmamu.

«Ilpu cnycke uau nodeeme no cmyneHbkam 6edume He3pAUe20 NEPNeHOUKYASPHO K HUM.
Ilepedsuzascy, He Oenailime pvleKos, pe3kux oOsudxceHuil. IIpu conpogoicOeHuu He3psUue20
Yenogexa He 3axkaaovleaiime pyxu Ha3ao — 3mo HeyooOHO.

3. CumyayuoHHaA NOMOWb UHBAAUIY € KOOOM «E».

Hueanudam c ko0om «E» 1Heobxo0umo oxas3wvl8ams NoOMowb npu 8cex 0etiCmeusx, 8blNOAHIEMbLX
pykamu.

omeemcmeeHHoe Auuo 3a ecmpewy uHeaauda 6 JJOY(npu Haauvuu cucmembvl
8u0deoHab.1100eHUs N0 MOHUMOPY 8UdUM NAUUEHMA ¢ 0O2paHUuUYeHUeM nepeosutceHUs).

— Bempeuaem uneaauda Ha yauue (Ha exooe 8 30aHue).

-Omxpbvleaem u 3axpbleaem 8xo0Hble d8epul.

-IIpueaawaem 3agedyrouie2o.

-Oxasvleaem nomowb npu 8blxode u3 30aHu.

-BviacHsiem npuuuHy, yeas noceweHus.

-Conposodcdaem 0o mecma nposedeHuUs Meponpusmusi.

-Oxa3wvlearm nomowb npu pazdesaHuu U 00e8aHUlU.

— IIpu Heobxodumocmu KOHCYAbMAayuu CNeyuaaucma, Conpogoxcoaem nocemumens.

-ITo oxoHUaHUU Meponpusmus conposoxcdaem npu nepedsuxceHull 00 8bLx00a.
4.CumyayuoHHas nomowb UH8aIUJdY ¢ KOOoM «K».

IIpu nocewenuu yupesxcoeHus uHsarudam ¢ ko0om «K», cumyayuoHHas nomowb oka3vleaemces
CONpPO8OHCOAOUUM UX AUYAM,0MBEMCMBEHHbIM AUUOM 3a 8cmpeuy uHeaauda 8 yupeixcoeHue
NpuU 803HUKAOWUX 3aMPYOHEHUSX:

-conposoxcoeHue U NOMOWb 8 opueHmauuu (8xod/8vixo0);

-03HAKOMAEHUE C PACNOA0NHCEHHOU 8 YupexcoeHUuU uHPopmavuell;

-NOMOWDb 8 3anoAHeHUU 00KYMeHMOo8 (YmouHums uHgopmayuio);

-03HAKOMAEHUE C PACNOA0NHCeHHOU 8 yupexcoeHuu uHgopmayueil.

5.CumyayuoHHan NOMowb UHEAAUIJY € KOOOM «M».

IIpu nocewenuu yupexcdeHus uHeanuod ¢ kodom «M» obpawaemces ¢ cypdonepegoouuxom uau
CONPOBOHCOAOUWUM NUUOM.

Bo spems npebbvisaHus uHeaauoa 8 yupexcoeHuu cypoonepesovux conposoxcdaem uHeauoda no
meppumopuu yupedxcdeHus, 3HAKOMUM C NUCbMEHHOU uH@opmayueil 0 NPoB8OOUMbIX 8



yupexcoeHuU Meponpusimusax, yuacmaeyem 8 npogedeHul Meponpusmuil, okasvl8as ycayau no
cypdonepesody.

IIpu omcymcmeuu cypdonepesoduuka omeemcmeeHHOe AUYO 3A 6cmpedy UH8aAuOa
conpogoxcdaem uHsaauda exaburem 3agedyrowezo /J0Y, ocywecmaasem nomown.
6.CumyauuoHHAA NOMOWb UHBAAUJY € KOOOM «H».

IIpu noceweruu yupexcderHus unsaaudam ¢ ko0om «H» cumyayuoHHas nomowb 0Ka3wbleaemes
CONpo8ONHCOAWUM UX AUYAM, OMBEMCMBEHHbIM AUYOM 3d 6cmpedy uHB8aAuda npu
803HUKAOWUX 3aMPYOHEHUSX:

-conposoxcoeHue U NOMOWb 8 opueHmauuu (8xod/8wvlxo0);

-03HAKOMAEHUE C PACNOAO}CEHHOIL 8 YUpexcOeHUU uHpopmavuell;

-NoMoWdb 8 3anoHeHUU 0OKYMeHIMOo8 (YmouHuUmMs uHgopmayuio);

-03HAKOMAEHUE C PACNOAOHCEHHOIL 8 YUpexcOeHUuU uHpopmavuell.
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